PRIVACY POLICY
Privacy Policy Familyofgentlehealers.com is owned and operated by Living Springs Trust. Our Privacy
Policy explains how we collect, use, disclose, and protect information that applies to our Service, and
your choices about the collection and use of your information. We control this site from offices in South
Africa. We do not represent that materials on the site are appropriate or available for use in other
locations. Persons who choose to access this site from other locations do so on their own initiative, and
are responsible for compliance with local laws, if and to the extent local laws are applicable.
Outside Sites (Their Privacy Policies May Be Different): This Site contains links to other websites, like our
sponsor’s websites or links to booksellers, that may offer products or services that our customers might
find useful. These sites may request information from you. In such instances, the collection and use of
your personal information will be governed by the privacy policy applicable to that site. We do not
control the privacy policies, contents or links that appear on these sites. We encourage you to review
the privacy policies of any third party sites or services before providing any of them with your personal
information.
How and why We Collect Information Personally Identifiable Information: We collect information that
can be used to identify you as an individual only when you provide such information directly to us in
connection with the Service. We collect your information in order to record and support your
participation in the activities you select. If you register for a course, a membership site, or a free training
series, for example, the information is used to enroll you in the program, to enroll you in our
newsletters, to track your preferences, and to keep you informed about the product and related
products. As a visitor to our Sites, you can engage in many activities without providing any personal
information. If you opt in to receive any free training series, download a free product, register for a
webinar, seminar, or live event, or purchase any product sold by us or promoted by us, you will
automatically be subscribed to our correspondence list. If you do not wish to receive any
communication, you may opt out at any time. We include an unsubscribe link at the bottom of every email we send. If you have any trouble opting out, please send an e-mail to
support@familyofgentlehealers.com . We will manually remove you from our e-mail list(s). In
connection with other activities, such as those described above, we may ask you to provide certain
information about yourself by filling out and submitting an online form. It is completely optional for you
to engage in these activities. If you elect to engage in these activities, however, we may ask that you
provide us personal information, such as your first and last name, mailing address (including ZIP code),
e-mail address, telephone, credit card, and other personal information. If you do not provide the
mandatory data with respect to a particular activity, you will not be able to engage in that activity. In all
cases, we will collect personal identification information from you only if you voluntarily submit such
information to us. We will also tell you how we use your information or if we share it with another party.
Except as otherwise provided in this policy, we will never intentionally disclose any personal
identification information about you as an individual user to any third party without having received
your permission. If you supply us with your contact information you may receive periodic e-mails,
mailings or calls from us with information on new products and services, important issues, or upcoming
events. If you wish to be removed from any postal, e-mail, phone, or other lists, please let us know by emailing us. Please provide us with your exact name, e-mail address, mailing address, and phone. We will
be sure your name is removed from the appropriate lists immediately.

Non-Personally Identifiable Information: We also collect and use information about your interactions
with Family of Gentle Healers in a manner and format that does not identify you as an individual. We
may collect, use, and disclose the following types of Non-Personally Identifiable Information:
● Analytics information. We use third-party analytics tools to help us measure traffic and usage trends
for the Site. These tools collect information sent by your browser as part of a web page request,
including the web pages you visit, your browser add-ons, your browser’s width and height, and other
information that assists us in improving our service. We may collect and use this analytics information
together with your personally identifiable information to build a broader profile of our individual Users
so that we can serve you better, to improve our service and for internal business purposes. We may
disclose this combined information to our third-party business partners in aggregated, anonymized form
as described below in the section entitled “Sharing of Your Information — Non-Personally Identifiable
Information.”
● Google Analytics: We use a tool called “Google Analytics” to collect information about use of the Site,
including the Google Analytics Demographics and Interest Reporting feature. Google Analytics collects
information such as how often users visit the Site, what pages they visit when they do so, and what
other sites they used prior to visiting the Site. We use the information we get from Google Analytics to
maintain and improve our service, and we may share anonymous statistical information from our use of
Google Analytics with our business partners for such purposes. Google Analytics collects the IP address
assigned to you on the date you visit the Site, rather than your name or other identifying information.
We do not combine the information collected through the use of Google Analytics with personally
identifiable information. Google’s ability to use and share information collected by Google Analytics
about your visits to the Service is restricted by the Google Analytics Terms of Service, and the Google
Privacy Policy. You can prevent Google Analytics from recognizing you on return visits to the Service by
disabling cookies on your browser. In addition, if you want to prevent your data from being provided to
Google Analytics, you can learn how to opt out using a Google plug-in.
● Cookies information: When you visit the Site, we may send one or more cookies — a small text file
containing a string of alphanumeric characters — to your computer that uniquely identifies your
browser and lets us enhance your navigation through the site. A cookie may also convey information to
us about how you use the Site (e.g., the pages you view, the links you click, and other actions you take
on the website), and allow us or our business partners to track your usage over time. A persistent cookie
remains on your hard drive after you close your browser. Persistent cookies may be used by your
browser on subsequent visits to the site. Persistent cookies can be removed by following your web
browser’s directions. A session cookie is temporary and disappears after you close your browser. You
can reset your web browser to refuse all cookies or to indicate when a cookie is being sent. However,
some features of the Service may not function properly if the ability to accept cookies is disabled.
● Use of Non-Personally Identifiable Information we collect: We use or may use cookies, log file, device
identifiers, location data and clear gifs information to: (a) remember information so that you will not
have to re-enter it during your visit or the next time you visit the Site; (b) provide custom, personalized
content and information; (c) to provide and monitor the effectiveness of our Service; (d) monitor
aggregate metrics such as total number of visitors, traffic, and demographic patterns; (e) diagnose or fix
technology problems; (f) help you efficiently access your information after you sign in; and (g) provide
advertising to your browser or device. Exceptions to Privacy Policy While we are committed to keeping

your information secure and private, we have the following exceptions to our privacy policy: We will
release specific information about you or your account to comply with any valid legal inquiry or process
such as a search warrant, subpoena, statute or court order. We will also release specific information in
special cases, such as if there is an attempted breach of the security of the Sites, or a physical or
property threat to you or others. We may also transfer user information, including personally
identifiable information, in connection with a corporate merger, consolidation, the sale of related assets
or corporate division or other fundamental corporate change. Further, the information you enter when
making a purchase or an online donation will be shared with payment processors, financial gateways,
and your credit card company to authorize credit card payments. Such information may also be shared
with necessary third parties solely for the purpose or carrying out the transactions. Please note that if
you give out personal information online through a discussion board or posting site, that information
can be collected and used by third parties. Although we strive to protect our users’ privacy, we cannot
guarantee the security of information you post in these forums. You disclose such information at your
own risk.
Miscellaneous: These terms will be governed by and construed in accordance with the laws of South
Africa, without regard to any principles of conflicts of law. You agree that any action at law or in equity
that arises out of or relates to these terms will be subject to mediation in South Afirca. If any of these
terms of use are found unlawful, void, or for any reason unenforceable, then that provision will be
considered severable from the remaining terms of use and will not affect the validity and enforceability
of the remaining provisions. These terms may be modified only by our posting of changes to these terms
of use on our Site.

